
ETIQUETTE

01. Players must wear non marking soles on court at  
 all times.
 Persons wearing dirty / outdoor clothes,  
 shoes or any other inappropriate kit on court, 
 will be asked to leave the premises. 
 Non – Refundable
02. Strictly no food is allowed on court.
03. Bags / Drinks (sealed) must be stored in the rear  
 or front of the court – at the players own risk.

BOOKING & PAYMENT

04. Court Bookings may only be made by valid, 
 up to date Members.
05. Payment at reception before play commences 
 is stipulated.
06. Courts can be booked and paid for a maximum 
 7 days in advance.
07. Members are allowed back to back bookings up  
 to a maximum of 2 per day.
08. Bookings can be made at reception or over 
 the phone only. Email booking prohibited.
09. All courts not taken 5 minutes after start of   
 booking slot may be re-let. 
10. We require 24 hours notice for cancellation. 
 Failure to do so will result in the full charge.
11. Non Members (Guests) must be signed in 
 and charged the appropriate fee before 
 commencing play.
12. Any Member not declaring their guests without   
 good reason prior to starting play may be asked  
 to leave, along with the guest(s).
13. Members may play for free only if available time
  slots have not been booked. If another 
 Member(s) is on court mid way through an 
 un-booked time slot, you will have to wait 
 and book for the next time slot available.
14. Members are encouraged to book during 
 peak times - (4.00pm – 8.00pm Mon –Fri).

NON SQUASH ACTIVITY

15. The Centre reserves the right to schedule 
 advance and / or block bookings for non squash  
 activities, as arranged by management. 
 These will cover competitions, classes, 
 courses or special events. 
 These will be kept to a minimum.
16. Persons found on court not playing squash 
 without prior consent / booking (see above) will  
 be asked to leave – including martial arts 
 and miscellaneous fi tness training.
17. Any casual non Squash activity must be agreed  
 with a member of staff prior to commencing, 
 in line with our time slots and at the discretion 
 of the staff member.
18. Non Squash activity on the courts is available 
 to Members only.
19. Squash play will be given priority at all times   
 when allowing casual non squash activities 
 access to the courts. The centre reserves the 
 right to ask non squash activities to cease 
 and vacate at any time if there is a demand 
 for squash play.
20. The booking fee will apply as normal for any 
 non squash activity.
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